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PROFESSIONAL SUMMARY

Aspiring Information Security Analyst transitioning into cybersecurity with a professional background in financial operations, process management,
and cross-functional collaboration. Currently building a cybersecurity project portfolio focused on incident response, security awareness, policy

governance, and human-centered security solutions.

EDUCATION
DAE Cybersecurity Program, Stamford, Connecticut
Johnson & Wales University (JWU), Providence, Rhode Island

WORK EXPERIENCE

WCS Loan Operations Analyst — Citizens Financial Group
(2021-2026)

Managed complex lending transactions from application through
closing, coordinating due diligence, documentation, underwriting
requirements, and cross-functional workflows across business
partners. Maintained accuracy and process integrity while handling
sensitive client and financial information, resolving documentation
discrepancies, and supporting quality-control requirements.
Managed high-volume pipelines and time-sensitive transactions
while communicating across advisors, underwriters, internal
operations teams, and other stakeholders. Contributed to process
improvement and operational initiatives, including documentation
and system-related changes, while supporting and training
colleagues on established workflows.

Financial Ministry Accountant — Transformation Worship Center
(2020—2021)

By monitoring and gathering constant financial information, | am
able to incorporate ministry with my background of accounting. The
composition of monthly, quarterly and annual statements are done
so with the utilization of QuickBooks software. | am also responsible

for receiving/counting weekly tithes and for maintaining invoice files.

PWM Staff Accountant - Citizens Financial Group (2019—2021)

By collectively receiving mid-level office requests, | am able to
execute daily tasks for Trust Fees while assisting in various ad hoc
projects for other departments. | delegate our fee liquidating,
charging, and account characteristic requests to our back office
team. | am tasked with the preparation of settlement and audit
reports for numerous departments. Monthly, | am also entrusted
with the duty of creating invoices, aged receivable letters, updating
internal fund rates, and running the necessary EOM reports.

Associate Treasurer — Lincoln SDA Church (2017— 2019)

By providing financial assistance to account for our religious
community’s tithes and offering, | am able to present fair and
accurate information needed for taxation processing forms.

Sales Ambassador and Visual Merchandise Assistant — Banana
Republic (2017—2019)

By servicing customers with the sales assistance needed in addition
to aiding the visual department with a combination of trend and
brand knowledge, | can implement the culture of the company.

TECHNICAL SKILLS

Cybersecurity: Security Awareness ¢ Incident Response
Fundamentals ¢ Policy Governance e Digital Privacy e Phishing
Analysis

Tools & Platforms: VirusTotal  Git/GitHub e Visual Studio Code e
Monday.com ¢ Figma/Figlam

Cybersecurity | June 2026 — December 2026 (Expected)

Bachelor of Science: Accounting Major Awarded May 2018

Claim Marketing and Communications Summer Intern — Travelers
Insurance (2017)

By working alongside my fellow colleagues, | participated in the
creation advances of Claim content for the firm. | actively cohere
with the modification of Claim materials, as well as verifying data to
revise new and standing products. Also, | administered software
techniques to organize new and revised Claim materials.

Technical Support Assistant (Student Assistant)— Johnson & Wales
University (TSA) (2016 — 2017)

By being involved in the day to day processes, | learned the
university’s information technology structures and of its operations. |
displayed and maintained prominent levels of interactive services
with clienteles that included alumni, faculty, and students. Through
troubleshooting and detailed tasks, | became knowledgeable on the
navigation of various technical programs and systems.

Tax Counselor for Elderly (TCE) - Volunteer Income Tax Assistance
(VITA) (2015)

By providing a financial community service to low-income seniors in
Providence, Rhode Island, | gained empathy, maturity and a greater
understanding of the many ways | can use my education and my skill
set to benefit an employer and my community.

Bank Teller — Windsor High School/ Windsor Federal Bank Program
(2013 - 2014)

By working directly with the public and with bank leadership on a
variety of outreach efforts, | gained strong customer service and
interpersonal skills, as well as familiarity with many banking
regulations.

Intern — BP Nordstrom Fashion Board Program (2012 - 2014)

By working closely with representatives from the advertising,
marketing, merchandising and design teams, | was given the
opportunity to engage in trend forecasting and other analytical
exercises. These activities taught me the importance of planning
and sales execution. | also learned how to be flexible and to course
correct when predictions do not come to fruition.

Programming: Python ¢ HTML/CSS ¢ Command Line/CLI

Professional: Process Documentation ¢ Quality Control
Cross-Functional Collaboration ¢ Workflow Management



